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CONTACT US
844.395.3959

FirstKey Homes is pledged to the letter and spirit of all applicable state and federal fair 

housing laws, including, without limitation, the Fair Housing Act (Title VIII of the Civil 

Rights Act of 1968, as amended), for the achievement of equal housing opportunities for 

all rental applicants and Residents throughout each of the states in which we operate.
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Applying For a Home

To begin the application process click 			      and review details on the home’s listing page.

 

Click 		          to begin.

FirstKeyHomes.com • Applying For a HomeApplying For a Home • FirstKeyHomes.com
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Read all information in the application overview before beginning. Click the Rental Criteria link to learn details of the requirements to 
rent a home with FirstKey Homes. Select Move-in Date and Lease Term and confirm rent amount.

Applying For a Home • FirstKeyHomes.com

 Click			   .         .

FirstKeyHomes.com • Applying For a Home
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Creating an Account

Enter the required information (First Name, Last Name, Email, Password, Phone Number) into the Start Your Application Section.

Creating an Account • FirstKeyHomes.com

 

Check the box					     and complete the required task. Click					           .			 
		

FirstKeyHomes.com • Creating an Account 
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Completing an Application

Read all information in gray shaded box and information highlighted in yellow. Fill in each field with your personal information. 		
(Complete all required and non-required fields for best results.)

Completing an Application • FirstKeyHomes.com

 

Continue to the Address Information section and complete. 

Note: If you have only lived at one address, copy current address information into the required fields in the Previous Address Section.

FirstKeyHomes.com • Completing an Application
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Scroll to Employer Information. Previous employer information is optional. You may add additional income source if you please.

Note: Employer information is required. If you are unemployed, the fields that require information must still be completed.

Completing an Application • FirstKeyHomes.com

 

Scroll to the Screening Information section and complete. Government Issued Identification Number can be either your ID Card or 
Driver’s License Number. You are advised again to read the Terms and Conditions and acknowledge that your credit, rental and criminal 
history will be pulled for screening purposes. By submitting this application, you verify that the statements provided in this application 
are true and correct and you agree to be screened after payment of application fees. 

Note: A Date of Birth and Social Security Number are required. If you do not have a Social Security Number, select option “NO” and this will make the SSN field an 
option.

FirstKeyHomes.com • Completing an Application
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Enter Pet, Vehicle and Emergency Contact information. Please be aware of limits on pets and vehicles; this is not subject to any 
additional HOA CC&Rs or jurisdiction bylaws that may take precedent over FirstKey Homes policy. 

Click 		           	 to p    to proceed. If you’ve missed any required fields, you will have to enter those before proceeding. 

Completing an Application • FirstKeyHomes.com FirstKeyHomes.com • Completing an Application
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Additional Applicants

All individuals (adult and/or minors) are required to complete their portion of the application. If there are no additional individuals to be 
added, click 		      . If there are additional applicants or minors, click		       . You will be given an option to select the type of 
roommate. Fill in necessary additional applicant information and click 	          .

Note: Guarantors are not living in the home but guaranteeing the lease.

Additional Applicants • FirstKeyHomes.com

 

All minors should be added to the application before submitting the application. Input the minor’s information (First Name, Last Name, 
Select 		    for 18 or older, Relationship: OTHER and            ). You will be prompted to  		     for the minor. (Required fields 
include middle name, date of birth and government issuing entity, which may be the current state they reside in.)

Note: Any missing information may result in an error when paying application fees, minors included.

FirstKeyHomes.com • Additional Applicants
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Once you’ve added additional applicants over the age of 18, you will be prompted to send an email invitation for them to complete their 
information. After selecting the   		           option, you will be prompted to provide contact information and custom message for that 
roommate. Click 		    .

Note: Each additional applicant will receive an email with instructions and a link to complete an application.
Applicant’s username will be their email address; they will be provided a temporary password. Once signed in, they’ll be prompted to change the password.
Once all applicants have completed an application and uploaded required documents, the primary applicant will be able to pay application fees. 

Additional Applicants • FirstKeyHomes.com

Marketing and Messaging Opt-In

Choose SMS Messaging option and click			              .

FirstKeyHomes.com • Marketing and Messaging Opt-In
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Rental Criteria

All applicants 18 years of age and older are required to view and sign the Rental Criteria agreement. Click  to open the 
agreement. This document can also be found on the FirstKey Homes website.

 

Read disclosure and click Agree & Continue. Add your signature and initials in white boxes and click			       .  

Read FirstKey Homes Rental Criteria if you have not done so by this step. Click		       . 

Click buttons for 			           and	        . Buttons will turn green once completed. A “Document Completed” pop-up will 

appear once signed. You can view, download or print the document previously signed, if desired.

FirstKeyHomes.com • Rental Criteria 

JUMP TO NEXT

APPLICATION SIGNATURE DATE
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Uploading a Document

REQUIRED DOCUMENTS

Proof of Identification: All applicants 18 and older are required to furnish valid identification. Non-U.S. citizens applying to a home may 
be required to present information acknowledging the individual’s right to live in the United States through the duration of the lease term.

Proof of Income: All applicants 18 and older are required to upload documents verifying income (as applicable based on the following).

•	 Common income documents include but are not limited to: paystubs for the past four (4) consecutive weeks (4) if paid weekly, 2 if paid 			 
	 bi-weekly, semi-monthly or monthly) or the past three (3) consecutive months of complete, unaltered bank statements. The most recent proof of 	
	 income must be dated within the last 15 days of the date of application.Any application that provides falsified or intentionally incorrect information	
 	 may be subject to automatic disqualification. If an applicant falsifies their application and/or supporting documentation, landlord has the right to 	
	 hold all deposits and fees paid to apply toward liquidated damages.

•	 Applicants that do not have income are not required to upload documents.

•	 All income should be verified and evidenced by the source of income. If income is not verifiable, FirstKey Homes may request additional information 	
	 for verification.

Representatives of FirstKey Homes are not able to accept financial documentation, or any other related Personally Identifiable 
Information, via email. It is the responsibility of our applicants to upload all required information.

Note: Proof of Income fields can accept multiple documents. When choosing your documents to upload from a PC, simply hold the Control (Ctrl) button on your 
keyboard and select the files you wish to upload. Please reach out to your local leasing agent with any issues.

Documents can be uploaded at www.rentcafe.com.

Click Guest Login. Enter the e-mail address and password you used when applying on the FirstKey Homes website. Select status button 
Application Submitted or Continue Application.

 

Uploading a Document • FirstKeyHomes.com
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Select the 			      folder in the top right corner. Choose a field that has not had files uploaded. Select  

Note: Proof of Income field can have up to 5 files uploaded by holding Control/Ctrl button and clicking on the desired file. Additional documents requested fields are 

limited to 1 file each. All documents must include your name, listed address and dates.

Once files are uploaded, you will see a green check and the word Uploaded.

Note: Next steps cannot be completed until all applicants have uploaded required documents.

Uploading a Document • FirstKeyHomes.com FirstKeyHomes.com  • Application Charges

Application Charges

Applicants who have finished all required fields are directed to the application payment page. Applicants may pay for their own individual 
application or for the application in its entirety by checking next to whom they wish to pay for. Payment info may be added by clicking	
			        .	    .
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On payment screen, make sure to read all info in the yellow box. Payment options include debit card, bank account or credit card; please 
choose applicable payment option before entering information. Enter all required information for credit/debit card (Card Number, Name 
on the Card, Exp Date and CVV Code). You may pay using your bank account by selecting 			    .

Note: All application fees must be paid on the primary application. Once all applicants’ complete applications and fees are paid, all applicants will be screened for 
background, credit and rental history.

FirstKeyHomes.com • Identification Verification

Identification Verification

CERTAIN ID QUIZ 

Applicants may receive an Email from noreply@corelogic.com with the subject of Action Required for Your Pending Rental Application.

•	 	This email will have a link for a quiz to verify your identity. (Quiz available in English and Spanish)

•	 	Click the Certain ID Quiz link to access quiz.

•	 	Please note the following:

•	 Do not attempt the quiz if this email is not addressed to you or if you used someone else’s email address when completing your application.

•	 Do not open the quiz in more than one browser. If you receive a browser error: 

•	 Make sure that you close all browsers on every electronic device that was used for completing the quiz.

•	 Once all browsers are closed, proceed with clicking on the quiz link again.

•	 You will have 72 hours to complete a quiz from the time you first click on the link.

•	 You must answer all the questions.

If your screening is accepted, you will be assigned to a Leasing Coordinator. If your screening is not accepted, you will receive an adverse 
action email stating the reason your application was not accepted.

Please call 844.395.3959 to contact your Leasing Coordinator (Monday – Saturday 8 a.m. – 5 p.m. Eastern).
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Further Details

A Leasing Coordinator will review your documents and reach out to the primary applicant or additional applicants if more information 
is needed. Once your documents are reviewed by our underwriting department, you may be required to upload additional documents. 
(Possible documents requested may include: Social Security Cards, ITIN documentation, utility bills, bank statements or other documents.) 

Once all needed documents are reviewed and approved, you will receive an email with next steps for securing your home. 

All homes are rented based on first approval. Once an application is approved, the property will be taken off the market and no additional 
applications will be taken for the home.

Lease must be signed within 24 hours of approval or home could become open to other applications.

Security Deposit must be paid within 48 hours of lease being signed or home could become open to other applications.

Prorated rent and additional fees are due within 48 hours of lease start date or home could become open to other applications.

If all fees are paid, you will receive a lock box code from your local office on your lease start date.

844.395.3959 | FirstKeyHomes.com
Unlock More


